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John R. Monroe
Counsel
State Regulatory Affairs

Sprint
GAATLD0704
3065 Akers Mill Rd. S.E., 7th Floor
Atlanta, GA 30339

March 24, 2015

Office of Regulatory Staff

Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201

F.

v%

Public Service Commission of SC

Docketing Department
Post Office Drawer 11649

Columbia, South Carolina 29211

Re: Authorized Utility Rep Form

Dear Ms. Gordon:

Enclosed please find an Authorized Utility Rep Form for Assurance Wireless of South

Carolina, LLC. If you have any questions regarding the enclosed information, please feel free

to contact me.

Thank you for your help.

ln R.

Enclosure

CC: Jack Pringle

Evelyn Vernon

Business: 404-649-8983 Fax: 404-649-8979



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ ] CLEC [ ] ILEC [X] Wireless

CERTIFICATED COMPANY INFORMATION

Assurance Wireless of South Carolina, LLC

Company Name ..........
Assurance Wireless 404-649-8983

Oba/fka
3065 Akers Mill Rd., SE, Mailstop GAATLD0704
Mailing Address
Atlanta, GA 30339

Telephone#

City, State, Zip Code
6450 Sprint Parkway
Business Location

Overland Park, KS 66251
City, State, Zip Code

Johnson

County

REGISTERED AGENT INFORMATION

Registered Agent: Corporation Service Company
Mailing Address: 1703 Laurel Street
Columbia, SC 29201

City, State, Zip Code
Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

John Monroe. Counsel, State Reaulatorv Affairs

A, General Manager (IncludeAddress if different than above)
404-649-8983 / 404-649-8979 / iohn.monroe(_.sorint.com

B,

TelephoneNumber /FacsimileNumber
Karonda McKenny 201-355-5050
CustomerRelations/ComplaintsRepresentative

/888-765-1071

/ E-mail Address

(IncludeAddress if different than above)
/ karonda.holmes@,sprint.com

Telephone Number / FacsimileNumber / E-mailAddress
John Monroe
Customer Relations/Complaints Representative for Escalated Complaints (IncludeAddress if different
than above)
404-649-8983 / 404-649-8979 / iohn.monroe_.sDrint.com

Telephone Number / FacsimileNumber / E-mail Address
1-800-877-4646
Customer Contact (Toll Free Number)
John Monroe

Engineering Operations (Include Address if different than above)
404-649-8983 / 404-649-8979 / iohn.monroe_.sDrint.com

Telephone Number / FacsimileNumber / E-mail Address
John Monroe
Test and Repair (IncludeAddress if different than above)
same as above / /
Telephone Number / FacsimileNumber / E-mail Address
John Monroe

Emergencies (During Non-OfficeHours)
same as above / /
Telephone Number / Facsimile Number / E-mail Address

C1.

C2.

D,

E,

F,
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In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

John Monroe, Counsel, State Re.qulatory Affairs
G. RegulatoryOfficer (Name& Title)

3065 Akers Mill Rd., SE, Mailstop GAATLD0704, Atlanta, GA 30339
(Mailing Address)
404-649-8983 / 404-649-8979 / ioh n.mon roe(_.s_rint.com
Telephone Number / FacsimileNumber E-mail Address

John Monroe

Annual ReportMailings (Name & Title)
same as above

(Mailing Address)
same as above /

Telephone Number / FacsimileNumber E-mail Address

John Monroe

Dual Party Mailings (Name & Title)
same as above

(Mailing Address)
same as above /

Telephone Number / FacsimileNumber E-mail Address
John Monroe

Interim LEC Fund Mailings (Name& Title)
same as above
(Mailing Address)
same as above /

Telephone Number / FacsimileNumber E-mailAddress
John Monroe

Universal Service Fund Mailings (Name & Title)
same as above

(MailingAddress)
same as above /
Telephone Number / FacsimileNumber E-mailAddress
John Monroe

Gross Receipts Mailings (Name & Title)
same as above

.(MailingAddress)
same as above / /

Telephone Number / FacsimileNumber / E-mailAddress
John Monroe

Lifeline Mailings (Name & Title)
same as above

H,

J,

K,

L,

M,

.(MailingAddress) /_ /7
same as above / / / I //

Teleph_on_e.N u_mbe!_/. Fac_s.im!le.N_u.m_b.er ...... !E-_mailAddr_e.ss....... _/
/ // /

John Monroe / Jd/ /
This form was completed by Signature //v,j
Counsel / March 24/..,2.015
Title Date v -"------

RETURN COMPLETEDFORM TO: PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An__d
Officeof RegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

(Rev.PSC/ORS2014) Pg.2 of 2


